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Via E-mail: appeals@sl.universalservice.org 

Letter of Appeal 
Schools and Libraries Division - Conespondence Unit 
30 Lanidex Plaza West 
PO Box 685 
Parsippany, NJ 07054-0685 

RE: Lette1· of Appeal 
Biblioteca Fundacion Sila M. Calderon 

This is an appeal by Biblioteca Fundacion Sila M. Calderon (BFSMC) on behalf of itself and 12 
libraries and educational technology centers that applied for E-rate fi.mds as a library consortium 
pursuant to FCC Form 470 # 995690001224799.1 Collectively, the 13 libraries and educational 
technology centers in the cons01tium are hereinafter referred to as "the Consortium." 

The Consortimn hereby appeals the Funding Conunitment Decision Letters (FCDL) issued by 
Universal Service Administrative Company (USAC) on May 13, 2015. The decision denies 24 
Funding Request Numbers (FRNs) seeking E-rate fi.mds for Internet service for FY 2014. 

On November 6, 2014, the Conso1tium received a FY 2014 E-rate Application Info1mation 
Request from USAC, making inquiries regarding the preparation and submission of F01m 4 70, and 
the Consortium responded. We believe there has been a significant misunderstanding with respect 
to the Consortium's response to USAC. 

Below is the name, address, telephone number, fax number, and email address of the person who 
can most readily discuss this appeal with USAC: 

Name: 
Address: 

Telephone: 
Fax: 
Email: 

Sara E. Tolosa Ramirez, Esq. 
Biblioteca Fundaci6n Sila M. Calder6n 
1012 Calle Gonzalez 
Urb. Santa Rita 
San Juan, PR 00925 
(787) 765-4500 
(787) 754-1585 
stolosa@centroparapuertorico.org 

1 The members of the Consortium are: Centro Tecnol6gico Comunidad Sabana Eneas (BEN 16063217), Centro 
Tecnol6gico Comunidad Palmarejo II (BEN 16063529), Biblioteca Electr6nica Buena Vista (BEN 16063224), 
Biblioteca Electr6nica Centro Elim (BEN 16063533), Biblioteca Fundaci6n Sila M. Calder6n (BEN 16056811), 
Biblioteca Electr6nica La Salud (BEN 16063527), Centro Tecnol6gico Comunidad Las Flores (BEN 16067712), 
Biblioteca Electr6nica De San Romualdo (BEN 16028644), Centro Tecnol6gico Hossannaa Community 
Development Center (BEN 16067713), Cenh·o Tecnol6gico de La Alianza de Lideres Rincoefios (BEN 16067711), 
Biblioteca Electr6nica de Du lees Labios (BEN 16028627), Biblioteca Electr6nica Las Carolinas (BEN 16051834 ), 
and Biblioteca Electr6nica Maguayo (BEN 16063530). 
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We clarify that the Sila M. Calderon Foundation library's manager and the person that prepared 
and signed FY 2014 Form 470 on its behalf, Mr. Juan Carlos Vega, no longer works for 
Foundation. The undersigned, as his supervisor and Director of Programs and Services for the 
Foundation, is the person responsible for all matters related to this appeal. 

Below is the relevant information concerning our Funding Requests: 

Billed Entity Name: Biblioteca Fundaci6n Sila M. Calderon 
Billed Entity Number: 16056811 
FCC Registration Number: 0019739333 
FCC Fmm 470 Number: 995690001224799 
FCC Form 471 Number: 979877 
Funding Request Numbers: 2670061,2670068,2670072,2670080,2670085,2670089, 

2670095,2670104,2670124,2670129,2670132,2670158, 
2670164,2670170,2670175,2670181,2670186,2670193, 
2670200, 2670210, 2670217, 2670221, 2670248 and 2670251 

Services Ordered: Internet Access 
Service Provider: Nevesem d.b.a. Dreyfous & Associates (SPIN 143022659) 

The explanation in the FCDLs is the same for all 24 FRNs. The explanation states: 

DRl: Your FRN is denied because you indicated in response to the Administrator's 
Information Request that you received assistance from Service Provider A New 
Vision in Educational Services & Materials (NEVESEM) dba Dreyfous & 
Associates, SPIN 143022659, in the creation of the referenced FCC Form 470 for 
the FRN. A service provider that participates in the competitive bidding process as 
a bidder cannot be involved in the preparation or ce1tification of the entity's FCC 
Form 470. Specifically, you indicated that the service provider supplied you with 
instructions on preparing and completing the FCC Form 4 70 which also included 
lists of services to request on your FCC Form 470. This action constitutes improper 
service provider involvement and the FRN is denied. DR2: Program rules s tate that 
applicants submit "bona fide requests for services." Per the FCC's Ysleta Order, 
an applicant's FCC Form 470 must detail specific services sought in a manner that 
would allow bidders to understand the specific technologies that the applicant is 
seeking. Thus, a Form 470 that sets out vhtually all elements that are on the eligible 
services list would not allow a bidder to determine what specific services the 
applicant was seeking. You provided documentation showing that Service Provider 
A New Vision in Educational Services & Materials (NEVESEM) dba Dreyfous & 
Associates, SPIN 143022659, supplied you with instructions on preparing and 
completing the FCC Form 470 which also included lists of services to request on 
your FCC Form 470. The list of services requested on the FCC Form 470 mirrors · 
the list of services supplied by NEVESEM. Your response indicates the FCC Form 
470 is not representative of a bona fide request for services. Thus, you have failed 
to adhere to this requirement and the FRN is denied. 
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Reasons for Appeal 

I. The Consortium did not receive assistance from any service provider in the 
completion and posting of its Form 470. 

In the November 6th Application Info1mation Request, USAC asked a number of questions aimed 
at determining whether we received assistance from a service provider in completing and 
submitting the Form 470. In our response, we stated that we did not receive assistance from any 
service provider's employee or employees with the completion and/or posting of our Form 470. 
We take this opportunity to again reiterate that we did not receive assistance from Nevesem or any 
other service provider in the completion and/or posting of our Form 470. As we stated in our 
response to USAC, our personnel were solely responsible for completing and posting our Form 
470. (See attached submitted Application Information Request) 

II. The generic document furnished by Nevesem did not compromise the openness and 
fairness of the competitive bidding process. 

In an effort to be fully transparent with USAC and to further suppo1t our response that we did not 
receive assistance in the completion and posting of our Form 470, we stated that we received 
guidelines via email but that our answers were based on our libraries overall needs. These 
guidelines were a Spanish language document explaining the mechanics of filing Form 4 70 online 
(the "Document"). We are attaching copy of the Document. The Document explains, in Spanish, 
the appearance of the Form 470 online screens on USAC's website and indicates the information 
that must be provided on each screen. The Document was considered useful because: 

a) USAC has neither a Spanish language version of Form 470 and its Instructions, nor a 
document or presentation with a Spanish language explanation of how to proceed through 
the various Fo1m 470 online screens; 

b) English is not the primary language of our personnel working on E-rate applications; 
c) For native Spanish speakers, trying to dete1mine the precise info1mation that USAC is 

seeking in each of the F01m 470 online screens is overwhelming, and; 
d) We wanted to ensure that our Form 470 contained all of the information required by USAC 

to avoid dismissal of the application since there is only one opportunity to get this right. 

Nevesem did not provide us a draft of our Fmm 470 for us to sign and submit. It appears that 
USAC believes that the Document is tantamount to a "draft" of our Form 470. If this is what 
USAC believes happened here, v;e want to clarify that it is not. The Document is a Spanish­
language resource that allowed us to better understand the information that USAC requires in each 
screen. The Document was helpful to us because, as noted, USAC has no Spanish-language 
resources to help Spanish speakers understand the information required by Fmm 470. We believe 
that this Spanish-language resource did not compromise the openness and fairness of the 
competitive bidding process. Had we thought it would, we would not have used it because an open 
and fair bidding process is in our best interests as it promotes a greater number of proposals and, 
thus, better prices. 
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III. The generic Document states that an applicant should include the services the 
applicant wishes to apply for. 

Please review page 10 of the Document, which states the following: 

Original Spanish Version 
"Una vez seleccionadas las categorias usted procedera a incluir en cada una de ellas 
los servicios que desea solicitar. Segun fue su selecci6n asi apareceran las 
secciones para completar. Si usted olvido marcar una categoria, una vez complete 
las categorias seleccionadas, el sistema le dara la op01tunidad de afiadir la categorfa 
que no incluyera originalmente." (Emphasis added) 

English Translation 
Once you have selected the categories [of services], you will proceed to include in 
each category the services you wish to apply for. Your selection of services will 
appear in the order you select them. If you forget to include a category, once you 
complete the selected categories, the system will give you an opportunity to add a 
category that was not previously included." (Emphasis added) 

The Document is generic as it states that an applicant should include "the services you wish to 
apply for." The Document includes, as examples, a variety of services that can be included in the 
Form 470. Furthermore, the sample services must be viewed in light of the initial statement that 
an applicant should include "the services you wish to apply for." Therefore, USAC is incorrect 
when it states that the service provider gave us "the list" of services to include in our Form 470. 
More importantly, we, as the applicant, are aware that we cannot let any service provider determine 
the services for which we seek bids. 

IV. The eligible services we included in the Form 470 were included on the basis of the 
technology needs of our libraries pursuant to our Technology Plan. 

Attached to this appeal is copy of our Technology Plan for 2014-2017 (in Spanish). On page 6, 
the English translation of the Technology Plan sets forth our Mission Statement as follow: 

The Library's mission is to provide information services to the community through 
its specialized collections and promote project research and development. The 
[Fundaci6n Sila M. Calderon] and [Community Technology Centers] meet the 
objectives established by the Library Services and Technology Act by providing 
library services and access to computers and the Internet to the general public and 
other persons who would otherwise not have access to modern technology in Puerto 
Rico. (Emphasis added) 

On pages 8 and 9, the Technology Plan specifies the hardware and software already in place at our 
libraries, and identifies our specific technology needs. On page 9, the Technology Plan estimates 
the cost of meeting our technology needs, "including equipment, labor and maintenance to gain 
access to wireline and wireless Internet service." The Technology Plan is a very carefully 
thought-Dut document based on the technology needs of the members. It emphasizes the 
importance of having Internet Access service at each location. The Technology Plan specifies how 
we determined our technology needs and how we identified the services to be included in our Fonn 
470. Therefore, USAC is incorrect when it states that "the FCC Form 470 is not representative of 
a bona fide request for services." 

4 



V. Our Form 470 did not include "virtually all" of the services in the Eligible Services 
List. 

Consistent with our technology needs and our Technology Plan, we identified our most important 
Priority One services, such as Internet Access service (wireless, fiber, Tl line), telephone service, 
email, distance leaming, conferencing service, fax, firewall, web hosting, and installation/set-up, 
maintenance and training support services. The FCC Fo1m 4 70 we submitted is a bona fide request 
for E-rate services because it includes the services that we reasonably determined were necessary 
to achieve the goals set forth in our Technology Plan while ensuring that the services were eligible 
under the E-rate pro gram. 

Our Form 470 did not include "virtually all" of the services in the Eligible Services List. For 
example, our Form 470 did not include any of the following Priority One or Priority Two services: 

A. Basic Internet conduit access technologies (Priority One) such as: 
• Broadband over Power Lines 
• Cable Modem 
• Digital Subscriber Line 
• Satellite Service 
• Telephone Dial-up 

B. Digital Transmission Services (Priority One) such as: 
• Asynchronous Transfer Mode 
• Broadband over Power Lines 
• Digital Subscriber Line 
• Integrated Services Digital Network 
• Satellite service 
• Switched Multimegabit Data Service 

C. Interconnected Voice Over Internet Protocol Service (Priority One) 

D. Paging Service (Priority One) 

E. Telephone Services (Priority One) such as: 
• 800toll-free telephone number 
• Centrex 
• Radio Loop 
• Satellite 

F. Telephone features that are a component part of a telephone service (Priority One) such as: 
• 900\976 Call Blocking 
• Text Messaging 
• Custom Calling Services 
• Direct Inward Dialing 
• Directory Assistance Charges 

G. Voice Mail Service (Priority One) 

H. Storage Devices (Priority Two) such as: 
• Hard disk drives 
• CD ROM drives 
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• DVD drives 
• Floppy disk drives 

I. Centralized components that are an essential element in the transport of telephone services 
(Priority Two) such as: 
• Private Branch Exchange (PBX) 
• Key System (KSU) 
• VoIP Telephony Equipment 
• Automatic Route Selection (ARS) 
• E9 l 1 Reader Board 
• Voice Compression Module 
• Voice Interface Card 

J. Video Components (Priority Two) such as 
• CODEC 
• Master Control Unit 
• Multipoint Control Unit 
• PVBX 
• Video Amplifier 
• Video Channel Modulator 
• Enhanced Multimedia Interface 

Based on this information, USAC inconectly concluded that our Form 470 sets out virtually all 
elements that are on the eligible services list. The Consortium's Form 470 constituted a bona fide 
request for services. 

VI. Conclusion 

The Consortium respectfully request reconsideration ofUSAC' decision denying E-rate funds for 
Internet service for Funding Year 2014. The Consmiium submitted a bona fide request for services 
based on our libraries' needs. As we told USAC in our response to the Application Information 
Request of November 6th, we did not receive assistance from the service provider in the 
completion and posting of our F01m 470. 

The Document is a generic Spanish language document. It does not constitute service provider 
involvement in the creation and preparation of our Form 470. It is counterintuitive that we would 
have sought such assistance because such assistance would not be in our best interests--we benefit 
from an open and fair bidding process not one that is closed and biased. The generic Document 
did not taint the competitive bidding process because Nevesem did not instruct us to include 
specific services. To the contrary, the document specifies that the applicant is to select the "the 
services you wish to apply for." We detennined which services to include in our Form 470 based 
exclusively on the technology needs of our members as set forth in our Technology Plan. As noted 
above, the Eligible Services List includes many eligible services that we did NOT include in our 
Form 470 and, therefore, we did not merely "copy and paste'' all of the services in the Eligible 
Services List. 

The SHa M. Calderon Foundation is a non-profit organization that focuses on the reduction of 
poverty, increasing opportunities and abilities of disadvantaged sectors by providing educational 
trajning programs and technical support to individuals and groups in the development of 
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community initiatives, such as community technology centers. Through the Foundation's Library 
and electronic libraries from the Electronic Libraries Cons011ium, the Foundation aims to create a 
support network to maximize oppo1tunities and share resources in order to increase access to 
disadvantaged sectors, to both knowledge and information, through the use of modern technologies 
and the Internet. The reduction of the digital divide in disadvantaged communities across the 
Island has been a major goal of all of us that collaborate with this highly respected organization. 

The Foundation's policies emphasize the strict compliance with all applicable rules and 
regulations. The administration of all funds and grants received by the Foundation is adequately 
documented and managed to the highest standards. Our funding requests have always been bona 
fide, taking into consideration the nature of our organization and our real and projected needs. 

E-rate funds are absolutely essential to our members. We qualify for a 90% discount because of 
the poverty level in Puerto Rico. Our students are among the neediest in the country. We have 
complied with all of the program rules and hope that USAC will grant this appeal. 

If USAC desires to discuss this appeal, we would be pleased to have such an opportunity. We 
would respectfully request that USAC make available a person who spealcs Spanish. 

Respectfully submitted, 

Biblioteca Fundacion Sila M. Calderon 

B~-~~l~ 
Progiams and Services Director 
Centro para Puerto Rico 
Fundaci6n Sila M. Calderon 
Urbanizaci6n Santa Rita 
Calle Gonzalez 1012 
San Juan, PR 00925 

Tel: 787-765-4500 
Fax: 787-754-1585 
stolosa@centroparapuertorico.org 

7 



ENCLOSURES 

Attachment I - Submitted Application Information Request 

Attachment II - Document (generic Spanish guidelines) 

Attachment III - Biblioteca Fundaci6n Sila M. Calderon Technology Plan 
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FUNDACIDN SILA M. · GALDERUN 
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TELEPHONE: 
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Mr. Fabio Nieto 
Associate Manager 
Special Compliance - USAC 

Juan Carlos Vega 
Libraty Dfrector 
Fundaci6n Sila M. Calderon 
jverga@centroparapuertorico.org 

November 12, 2014 

(973)599-6552 
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uSAC'~\ 
Universal Service Administr,1live Company Schools and Libraries Division 

FY 2014 E-rate Application Information Request 

11/6/2014 

Juan Carlos Vega 
Biblioteca Foundacion Sila M Calderon 
Phone: 787-765-4500 
Fax: 787-754-1585 
E-ma ii: jvega@centropa rapue rtoprico.o rg 

FCC Forms 471: 979877 

Response Due Date: 11/12/2014 

Dear Applicant: 

USAC has received Information that indicates your service provider, A New Vision in Educational Services 
& Materials (NEVESEM) SPIN 143022659, assisted you with filing/submitting the FCC Forms 470, 471 
and/or 486. FCC rules prohibit service provider involvement in the competitive bidding process. As the 
program administrator, we are obligated to follow up on the concerns raised to ensure compliance with 
all program rules and regulations by the applicant and service provider. To help us better understand 
the situation, please address the following and provide supporting documentation. We are asking that 
you, as the entity, affected by these questions provide a response without the assistance of a 
representative. 

A. Please provide the following information in regards to the person(s) who prepared or helped to 
prepare your Form 470. 

D The name, title and employer of the lndividual(s) who developed, filled in, completed, 
certified and/or posted the Form 470 to the USAC website. 

Juan Carlos Vega 
Library Director 
Centro para Puerto Rico 
F1.,mdacion Slla M. Calderon 

D Contact information for that lndlvidual (address, telephone, fax and email.) 
Is this person an employee of your entity? ? Yes_X_ or No _ _ . 
If no: 

Centro para Puerto Rico 
Urbanizaci6n Santa Rita 
Calle Gonzalez 1012 
San Juan, Puerto Rico 00925 

Schools and Libraries Division - Correspondence Unit 
30 Lanidex Plaza West, PO Box 685, Parsippany, NJ 07054-0685 

Visit us online at: www.usac.org/sl 
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FY 2014 Information Request 
Response due: 11/12/2014 
Page2 of4 

T. 787-765-4500 Ext. 2042 
F. 787-754-1585 

jvega@centroparapuertorico.org 

D Explain how are they affiliated with your entity and why were they selected to 
complete or' post your Form 470. 

The Library Director at the Centro para Puerto Rico is the position that supervises and reports all the day 
to day activities of the library. Part of the duties is to administer the E-rate fund and fill out all the 
required reports. 

B. Please provide the specific location from which the Form 470 #995690001224799 was filled In, 
completed, and/or submitted to USAC. 

The report was filled out from the library director's office at the Center for Puerto Rico in the 
Urbanizaci6n Santa Rita Calle Gonzalez, 1012 San Juan, Puerto Rico 00925. The report was made 
electronically from the office computer. 

If the Form 470 was not filed in, completed, and/or submitted from your entity's location, 
please explain why. 

C. Did a service provider's employee(s) assist your entity with the completion and/or posting Form 
470 #9956900012247997 Yes __ or No _x_ * We received guidelines via email from 
Dreyfous & Assoc. Our answers were based on our libraries overall needs. 

• 1 

If yes: 
D Provide the name, title, contact information (address, telephone, fax and email) of the 

service provider's employee(s). 
D Describe the assistance they provided, (i.e., did they fill out any portion of the form, 

provide you with information for you to add to the form, post the form to the USAC 
website etc.) 

0 Explain why you selected your service provider's employee(s) to assist your entity with 
completing or posting your Form 470. 

Additionally, the service descriptions listed on your FCC Form 470 #995690001224799 appear to be 
"generic" or "encyclopedic" that do not indicate the specific needs of the entity. These can also be 
perceived as a "Laundry list" of service and result in a denial of funding for violating the program's 
competitive bidding rules and regulations. The goal of the competitive bidding process is to have as 
many bidders as possible respond to an FCC Form 470, RFP, or other solicitati~n method so that the 
applicant can receive better service and lower prices. The competitive bidding process must be open 
and fair. Please explain how you determined the services to request on your FCC Form 470. Please 
provide any documentation to support your response. 

Schools and Libraries Division - Correspondence Unit 
30 Lanidex Plaza West, PO Box 685, Parsippany, NJ 07054-0685 

Visit us onfine at: www.usac.org/sl 
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FY 2014 Information Request 
Response due: 11/12/2014 
Page 3of4 

We are providing you with an opportunity to submit further documentation and/or any special 
circumstances that we should consider during the review. 

The perceived "laundry list" Includes all the current and projected technological needs and support 
needed by the Sila M. Calderon Foundation Library and electronic libraries included in our proposal. 
We have always Included a broad list in order to have funding available to fulflll needs as they 
emerge within the year. The library technological needs are derived from the Technology Plan we 
have continuously developed. 

Response Reminders 
Please email or fax the requested information to my attention, If you have any questions or you do not 

understand what we are requesting, please feel free to contact me. 

It is important that we receive all of the information requested within 15 calendar days so we can 
complete our review of your application{s). If we do not receive the requested information by 
11/12/2014, your application(s) will be reviewed using the information currently on file. Failure to 
send all of the information requested may result in a reduction or denial of funding. If you need 
additional time to prepare your response, please let me lcnow as soon as possible. 

Thank you for your cooperation and continued support of the Universal Service Program. 

Sincerely, 

Fabio Nieto 
Associate Manager, Special Compliance 
30 Lanldex Plaza West I Parsippany, NJ 07054 
T: 973.581.5045 I F: 973.599.6S52 
Fabio.Nieto@sl.universalservice.org 

Special Compliance Information Request Certification 
Complete and return the enclosed Certification to the Schools and Libraries Division (SLD). If the 
applicant's authorized representative completed the information in this document, please attach a 
copy of the letter of agency or other agreement between the applicant and consultant authorizing 
them to act on the school or library's behalf. 

Please note that if an authorized representative signs this form, an authorized school or library offh:lal 
Is also required to sign in the space provided below. 
Note: If a consultant was used, a school official MUST sign below. 

Schools and Libraries Division - Correspondence Unit 
30 Lanidex Plaza West, PO Box 685, Parsippany, NJ 07054-0685 

Visit us online at: www.usac.org/sl 
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FY 2014 Information Request 
Response due: 11/12/2014 
Page4of4 

~li!~lmi1111ll1Blilitnnw-E: 
I certify that I am authorized to make the representations set forth in the responses to 
the inquiry on behalf of Biblioteca Foundacion Sila M Calderon the entity represented 
on and responding to the Inquiry, and am the most knowledgeable person with regard 
to the information set forth therein. I certify that the responses and supporting 
documentation to the inquiry are true and correct to the best of my knowledge, 
information and belief. I acknowledge that FCC rules provide that persons who have 
been convicted of criminal violations or held civilly liable for certain acts arising from 
their participation in the schools and libraries support mechanism are subject to 
suspension and debarment from the program. I acknowledge that false statements can 
be punished by fine or forfeiture under the Communications Act, 47 U.S.C. §§ 502, 
503(b), or fine or imprisonment under Title 18 of the United States Code, 18 U.S.C. § 
1001 and civil violations of the False Claims Act. 

I declare under penalty of perjury that the foregoing is true and correct. Executed on 
11 day of November, 2014 at San Juan, Puerto Rico . 

Print Name 
Dennis R. Roman Roa 

Employer 
Dennis R. Roman Roa 
Telephone Number 
787-765-4500 
Email Address 
droman@centorparapuertorico.com 

Address 

Centro para Puerto Rico 
Urbanizaci6n Santa Rita 
Calle Gonzalez 1012 
San Juan, Puerto Rico 00925 

Title 

····-•·-Date 
11/11/2014 

President of the Sila M. Calderon Foundatlon­
Center for Puerto Rico 

Fax Number 
787-754-1585 

Authorized School or library Official's Date 11/1012014 
Sigpatu~nd Title (), 1 i\ . ..L 

~ - dwO'U\.-'lLl ~'<. 
Print Name of Authorized Scfiool or Library Official Named Above 

Juan Carlos Vega 

Schools and Libraries Division - Correspondence Unit 
30 Lanidex Plaza West, PO Box 685, Parsippany, NJ 07054-0685 

, Visit us online at: WWl,!,l.usac.org/sl 





Gufa para completar la forma 470 

• Utilizar Internet Explorer 
• Acceder http://www.sl.universalservice.org/menu.asp 
• Pulsar" Create Form 470" en columna de Forma 470 
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Turn on your l)op~o Olod::er c;1 set vour OtOW$et lo aUcw1 pog-ups In order to recetve va1ua:;,;e wamlngs: ano error mH~OH. 
~~.'hen ycu 81E: a Form <$6 or 3 F(lfl'n ~i2. 1'11.;l~t sure lhe f'Undlng ynr. Form 471 application nur.itier. S?IN 3nd ~RN a11 m3:eh-

R.efa:r lo the RMuir(l"d form~ Mg, to access d&tal!aa torm instruction:;. You ean 3l so Submr« ;i Out~tlon or call oi.or Clitl'lt Ser.tic~ 6urt3U 3l t ·SBS-202-3100 
f~USl~tan~ 

Form 470 
Ocscnntion or 

services 
Requested 

oru1 CeMicatlOfl 
form 

Crcotc Form 470 

Fonn 470 rntt'rvu:w 

sc~rch Posted 

Cont1nuc rncomplct£> 

Form 471 
Services Orde-re<i 

and Certification form 

Ctcatto Form 471 

Form 471 l1m;~rvlcw 

Con1mue lncomple-te 

Certify Complete 

DI splay 

AppliCOJlion Status 

ltcm 21 Attachment 

Form 486 
Rec.}~pt of 

Ser1ke 
CQnf1rmbtlon 

Form 

Crcalo term 4'36 

Form 486 lntc-rvlew 

Cont1nul' Incomplete 

Certify Complete-

U'cilit!es 

BEAR Online 

FRN Extension St;itus 

Entity Sc~rch 

Two-In-five Tool 

.:: 

-i 
~100% .. 
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• Entrar numero de identidad de la Biblioteca Principal {BEN -Bill Entity Number) 

• Pu lsar" Next" 

Se sure to re\liew tht Form 470 Jnstructions. available in the Applying for Discounts: Step--by·Step Section 
of the SLO Web Site (http://www.sl.universalservice.or91reference/y4e%470guide.asp). And remember. ifycu 

need additional help while you ar& filing your Fo'm 470 online. click on the .. Hefp .. button in the upper right 
hand comer of each sereen. 

Attention MAC Userst If yo\I are using Internet E.xp:iorer to access the online forms. you may have to 
doubie click the na\iigation: button5. 

Enter Zip Code or Entity Number 
and Click Next: 

Unive~I S.VJ~ Admtnl1U"atl~ Cornpeny - SLO 

Coji)'ri~ht 20CO USAC 
AUFtlgNJ.A.~ 
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~ Verificar-que es la entidad correcta y marcar el drculo. Pulsar "Next". 

Select your school or library for 
Zip Code: 00902 

If after careful review, your entity is not found, please contact the SLD Client 
Service Bureau at 1-888·203·8100 fer assistance. 

l..'M'ttul Serolk.it A;milliitr11:.ioi·t C<lmpvt)' ~ SLC 

COl'yrighl 20~0 \!SAC 
AllRighcs:Rtitf'\ltd 

-- - - ------------ - ----·---------- -------------
G ln101net I Protl!dtd Mode: Off 
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Block 1-Applicant Address and Identifications 

En esta pagina usted va a comenzar a llenar su forma que consta de cinco bloques. Antes de comenzar a llenar el bloque 1, debe proveer una identificaci6n 

para su entidad en la secci6n identificada como Formulario de ldentificaci6n del Solicitante ("Applicant's Form Identifier'' ). Ver Imagen 

Secci6n 2- Seleccione el ano de la propuesta 

Nota: la informaci6n que aparece con relaci6n a su entidad proviene de la base de datos de USAC. De estar incorrecta, no afectara su solicitud. Cualquier 

cambio que se requiera, no podra ser hecho en este momenta. Ver Imagen 

Secci6n Sa -Tipo de Solicitante ("Type of Applicant'') - Seleccione el tipo de categorfa a la cual pertenece su entidad (es): 

"Library" 
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~ ~ Form470 Review •ut School.sand libr1ries Pto... M Searc.hrtsults- nguzrnan... ~ Sug9c~cd ~tts • ~ Wfb Stice Gallery• G:J Funds For lurning 

HOME i CANaL ; SA'.'E &. EXIT I HHP 

FCCFonn470 • 
• u

111
n
111
i• .. :e11r,.sa.,).,&;,.·-,.:~.,';..,.~e ... .,P,.ioo,. ••. r ... il.,ni,.D ... e,.. s.·u,.. i.P .. lio .. n_o,.r s ... .,er.,v .. ire ...... • .. P. ... e .. ·_'-llfl',.· .. -.. •1 ... ec .. ~ .. ",.",.d.,Ce-r,.1i,,fic.,a.,h.,·o,.~.,F.,o,.r,.m____ • 

ApiitO\-al~·O~ 
30do.<li05 

Thi> fon:i is desi~ to h•lp you d•mib• th• •ligible Stt'.icu rou •••I: so that thi> d•tt can be post•d on th• 
Fuad AdlJ1ia.istra.tor Internet Site ~d inttct$t~d sen·ice pro\iders can idea~· you as a pote:atial ctlltomu and 
compete to serve you. 
Pkaw rt.ad iDma:tdollll btft n bfSiuiai I~ fonD. (To bt complt<N ~·a.city Wt U"".Jl DtJ:O~t ~imPro\idtn..) 

Form 47G Applk•lion #: 
(Tc bot mi::ld ~· :;w Adeti&nmc:) 

v 

~100% .., 
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Secciones Sb, Sc 

./ Seleccionar el encasillado de Public si es biblioteca municipal y si es biblioteca comunal seleccionar Private . 

./ Escriba el numero de bibliotecas para el cual esta solicitando fondos (Recuerde si no las incluye todas luego se quedan fuera de la 

propuesta de este ano). 

Secciones Ga, Gb, Ge, Gd y Ge - Nombre de la Persona Contacto ("Contact Person's Name" ) 

./ Escriba el nombre de la persona que esta a cargo de todo lo relacionado a E-rate . 

./ Escribir modos de contacto (telefono, fax y email) 

./ Seleccionar como metodo preferido de contacto el Email 

Secci6n 7- NO ESCRIBA NADA. Pase a la siguiente pagina. 

6JDreyfous 



.,;:;i. tit Schools •nd Librories Pro ... · ;;;;;:; ad2(11 ·~ E·rate Manag~r.ebGE ~I Google· I] Suggested S<tes • .~ Upgrode Your Browser• 

rm 
It ! W' PPO"" ·arr , --w- r 

~-\:J. a.gene:' may not eondoct or spon~r~ and a pe~on is not required to r.e:pond to, a collec:tion of inform;s.tion 
un1tn it -di~b.ys a currently valid OMB control number. 

FCCFonn470 
October 1010 

P" 
'Wrt?ttr: FTT W WKW T rn ' 'T rvmr1n· • ,, !jl ,,,,., 

M7t .. x 

~100% 
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Una vez pasa a la siguiente pagina, el sistema le asignara un numero de dieciseis (16) dfgitos. Este numero es el numero de su forma y le permitira entrar 

nuevamente a la forma si es requerido, si el sistema se va en error o la form a no ha sido sometida no ha sido sometida. 

IMPORT ANTE 

IMPRIMA ESTA PAGINA. 

File Edi\ View F•voritts T0ots .. Help 

~ 8 Schools •nd libRries Pro- ,;;, adlnJ ~ E-••te ManogerWGE ~f GCcgl< I] Suggest<d Sites• i[) Upgrodt Yout Btcww • 

+:r.tr,1++>-•4=111:1n• 

FCC Fonn 470 , 
~r·l·.--:~s~ ·s..;~..,:::::e P:-:;.~1;urn C'!~11p~'c~~ :Jf $1;.:t;,o'";1:;·;,:~. R,;:-Q-J~~;t1;d 3:-rj c~~r~t£.\ihi,.:tt, ; .urm • 

Enli~· Number: 148475 Applicant's Form Identifier: School-13 
Contact Person: Juna Perez Phone l"wnber: (7S7) 555-5555 

"'!!!"'""'!'~'""!"'!'ml!"'"""!' 
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Block 2 - Summary Description of Needs or Services Requested 

En esta pagina usted tendra que seleccionar que categorfas desea solicitar. Proceda a marcar todas las opciones ofrecidas. Le recomendamos incluirlas todas 
teniendo en consideraci6n la regla de 2 en 5 con relaci6n a la categorfa de Conexiones lnternas. 

,_.,_.,..;:·~=~~~,~~!:R;.,~ .. 
Filt &dil View hvoritcs Tools Hotlp 

';$ ·~J USAC 470Applic.tion ~ torm'70 ~tw - Sc.hoolitnd LibrJrics Pr11t- M Sut<h rtl\llts: - nguttnll\- ~ Sv951~tct S'1tc. ... ~1 Wt:b Slic:t G.iiHtry • ~ FY1~cb for luming 

)( Find:l._10:!~.. .. Prcvi.c ... s N~ [ [llOptiofts •I 

+thf{,!p:.m.Jiiljj!# 

FCC Fonn 470 • 
.,u.,n .. iv .. er,.~.,· .. s-.. ~.,N .. !C•t:•>',..!oo1.9 .. rn .. m..,o.,.·.:,.s,.c.orip"'li.,or.,.•,.of,.s ... ~ ... "' .. ''•x .. · ... s .. R .. ~r .. .:u .. es,...·1,.ea .. · .. ~1 .. irl .. V.,.'-.,"r.,li~ ... c .. ~1 .. i1i.,n .. F,.cr,.m___ • 

Apyrtn-al by'O~tB 
3'160.0S06 

Entity Number: 200281 
Contact Penon: .Juan Perez 

000000 

Applicant'$ Forro Identifier: School-14 
Phone Number: (787) 555-5555 

What lcinds ot setV1ce are you seeking on thi~ Form 470? Please select all that apply. For help, 
you may refer to the Eligible Services List for the appropriate funding year that is posted on the 
USAC website. 

lillPriority One Services 

621 Internal Connections 

t!!Basic Maintenance of Internal Connections 

<<Previous 

FCCFo:m470 
December 2013 
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Una vez seleccionadas las categorias usted procedera a incluir en cada una de ellas los servicios que desea solicitar. Segun fue su selecci6n asf 

apareceran las secciones para completar. Si usted olvido marcar una categorfa, una vez complete las categorfas seleccionadas, el sistema le dara 

la oportunidad de af\adir la categorfa que no incluyera originalmente. 

Pulse "Next" 

Una vez .seleccionada las categorfas, usted procedera a describir los servicios por cada una de ellas. 
Usted encontrara que estas secciones constan de dos columnas. La primera columna es para el tipo de servicio bajo esa categorfa y la segunda 

columna usted indicara para la cantidad de entidades que esta haciendo la solicitud. 
Ejemplos: 

Servicio -Llamadas c:f e larga distancia 
Servicio - ·servidores 

Cantidad I Capacidad - 1 entity 

Cantidad I Capacidad - 1 entity 

Secci6n 8 - Selecci6n de Priority One Services (Telecommunications and/or Internet Access). VER IMAGEN 
Marcar la opci6n b. 

Proceda a incluir el listado de los servicios que solicitara bajo esta categorfa. De necesitar mas lineas para entrar todos las servicios favor de 

. darle al boton en la parte inferior que dice Enter more service. A cqntinuaci6n el listado de los servicios a solicitar en esta categoria, favor 

incluirlos todos. 

Telecommunications AND Internet Access 

Distance Learning Circuits 

Long Distance Telephone Service 

Local Measured Telephone Service 
Cellular Service 

Conferencing Services 

Maintenance Services 

Fax Machine Line 

Interactive TV 

Distance Learning Service 

Frame Relay Service 

lOIDreyfous 



Wireless WAN 
Installation Services 
Tl or Fractional Tl Lines 
Basic Telephone Services 
Metropolitan Area Network 

Bundled Access 

Broadband Internet Access 
WAN Service 
Internet Installation and Setup 
E-mail Service 
Wireless WAN 
Web Hosting 
Firewall Service 
Basic Installation Instruction Training 
Fiber/Dark Fiber 

. Mobile hotspot service 
Wireless Internet access service 
Digital Subscriber line {DSL) 
Paging 

lljDreyfous 



file Edit View Fivoritu Tool' Help 

: ~ ~USAC470Applic1tion L?:lFotm470Rtviav tt•Sch9ols:iltldL.ilnritS Pt0- MStMchreults:•nguun..n- ~Su99e!:tt:IS1tcs • ~Wt.bSli<tWilcry • ~ FuMs Forlzarning 

X Find lot< Previous ~ I [l} Option• • I 

Appm-.1 b)• OMB 
~060-0&06 

Entity Number: 200281 
Contact Person: .Juan Perez 

Applicant's Form Identifier: School-14 
Phone Numbe1·: (787) 555-5555 

. - .. . - . 
'..:.1-'.~£..:. -..""1~.ii, _!.( ·~:~ __ ~lj_.!,~ ~!.. .. <~_.:_'.._. _:_.-~""(;"]-J_2 .... ~ ~.;--_.u:-: ... .:.•.'._..0 ,_, , ~\, 

What kinds of senicts an you seeking !or Priority One Senices? (Refer to the Eligible Senicts List for the 
appropriate funding year that is posted on the USAC website). Please answer the questions below l!you select this 
category. 
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File Edit V~ew Favorites Teel$ Htlp 

: ~ ~ USAC 470 Application SJ Farm 470 R..n.w - Schaal and Lowies Pto­

x F'.nd: Jore 

Internet Installation and Setup 

Basic Installation lnstruclion Training 

Fiber/Dark Fiber 

Wireless Internet access service 
Digital Subscriber line {DSL) 

~Suggested Site.5 • ID ~Vt:.b Sli'e Ganer1 • a Funds For luming 

FCCFonn470 
December 2013 
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Secci6n 10- Servicio de Conexiones lnternas (Se trabaja igual que la seccion anterior. De necesitar mas lineas para entrar todos los servicios favor de darle al 

boton en la parte inferior que dice Enter more service. A continuaci6n el listado de los servicios a solicitar en esta categoria, favor incluirlos todos. 

Internal Connections 

-Servers 
-Routers 
-Switches 
-UPS 
-Internal Wiring 
Client Access Licenses 
-LAN 
-Wireless LAN 
-System Upgrades 
-Switchboards 
Network Operating Software 
-Network Interface Card 
-Design and Documentation Services 
-D-rops 

-Fiber Optic 
-WAN 

-Installation Services 

-Video Conferencing 
-Cabling/ Connectors 
-:-Circuit Cards/ Components 
-Data Distribution 
-Data Protection 
-Interfaces, Gateways, Antennas 
-Software 

14 I D r e y f o u s 



Filt Edit · . View f•voritts i o0ls · . Htlp i :< . '· ·· · · . . 
~ • Schoo is and Lib,.,; .. Pro... :,;;J•dl[l] ··~ E-r~te Manage; EDGE' ~f Google a Suggtste<I s~.. • ID Upgrade Your BrowsOi:.;. 

Eotity Number:"""' .~pgllcut's Formld•olilier: Lion,,--13 
Cout&ct PmOll: •••• rera Phou• Numbtr! (787) S5S->5SS 

l\...,_l l.ia4>•fstn'kD•ftJ'6D. )"tbtftrlattrsalC.~otltrthakakllalaltu~a~(RAJnlotllt 
Dcil>h S•nkt)l.ial.Uwww >LHh .. mlttM<s •a: forfUCltpltl). 11uu unrerOtq'!ml:Mas Mlow ll!MMltc:C 
W:lu~. 

~7S!i 

~-~,, ~~ - -~-~-- .. ~- --T' ~ ,-~,- ~ --~~~---- -- --~-~ ------~-~--------· -~~~o~;~~r 
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Se.cci6n 11- Servicio de Mantenimiento para Conexiones lnternas (Se trabaja igual que la seccion anterior). A continuaci6n el listado de los servicios a solicitar 

en esta categoria, favor incluirlos todos. 

Basic Maintenance 
-Maintenance and Technical Support of Internal Connections 
-On Premise Equipment 
-Server Maintenance Services 
-Router Maintenance Services 
-Switches Maintenance Services 
-Video Equipment Maintenance Svcs 
-UPS Maintenance Services 
-Antennas Maintenance Services 
-Repair and upkeep of eligible hardware 
-Wire and cable maintenance 
-Basic technical support 
-Configuration changes 

16 I D r e y f o u s 



File Edit View ·hvo•itti · TOo!S ·. Help 

-~ 8 Schools and Librws Pro ..• -~a&"tll /ii>-E-rate Manager EDGE ~I Google () Sugg..ted Sites" ,ID Upgrade Your Browm• 

;o.so-o106· • 

E11titv NW11ber: 000000 
Cont~ct Person: Juna Perez 

Applicant's Form Identifier: Llbrary-13 
Phone Number: (787) 555-5555 

What kinds or sen·ices are you •••kin: for Basic l\faintenance oflnttmal Co1111tctions? (Rt!er to the Eligible 
Senieei List at 1'-«·w.11.unfrftS!!lstn9ict".org for namplu)~ Please- answer the questions btlow if you stl«t this 
cate:o~·. 

'!'~100% "" 
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Secciones 12 y13 

En la alternativa 12, escriba el nombre de la persona que tenga asignada para dar mas detalles a nivel tecnol6gico en cuanto a las necesidades de la (s) 

entidad (es). De no tener asignado personal, proceda a dejarlo en blanco. En la alternativa 13 escriba, si alguno, describa el proceso que su instituci6n ha 

decidido y desea que los proveedores tengan conocimiento al momenta de someter sus propuestas. De existir un proceso definido por pa rte de su entidad, 

podra seleccionar la segunda opci6n en esta secci6n. 

Fiic E&t V~ hvoritts · Tools Ht:lp 

.:j;S 8Schoolstndlilw•-ritsPro- ,-r;{,M2t11 ~i;tattM.NgttIOGE ·-!tGoogtt Q~edSitu• ~UPgrackVout8fowstt • · 

~'-1'0M8 
Jll~.CIOO 

l:ntitr Numbtr: 000000 
Co11.tact Persoa: Juna Penz 

Applicani's Ji'orm ldentifitr: School·l3 
Phone Number: (187) SSS.5555 

FCC Fon:1.iiO 
Oc!oba 2010 

1.1 
! 1 

l 1 
I j 
11 

! 1 
i I 

! j 
IJ 
I l 

I 
1 • 
i 
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Block 3: 

NOAPLICA 

Block 4: Listado de beneficiarios de las servicios "Listing Recipients of Service" 

Secci6n 17- Liste la (s) entidades que participaran en la solicitud de servicios en esta aplicaci6n. Si son varies, este seguro de haberlos incluidos todos. De lo 
contrario los fondos para la entidad no incluida quedaran automaticamente denegados. 

Proceda a entrar el numero de entidad y pulse "Search". El nombre de la entidad aparecera en la columna del lado izquierdo de la tabla. Proceda a 
seleccionar el nombre de la entidad y pulse ~Add". Este pasara a la columna del lado derecho de la tabla. De ser mas de una entidad a incluir, repetira 
este proceso por cada uno de ellos hasta completar el incluirlos a todos. 
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f"ilt E&I V"tew ·· Favorila Tools Help ,., _ __. __ .. 

~ • Schcols tnd Librlrits "Pro... ,;;: .. •d2f1} :~ E~~~t~ Min19tr EDGl' ~I Go~~ '.;°D s~99tsttd Situ ... ID ·J~~de YwrBrawset ... 

;.nN\o"sl~·O>.m ,. ....... 
Entity NU1Dbor: : 000000 
Contact Penon: Jun:.. Puu 

~OME I c.AA:Cfl 1 SA.\E &. r:ur 1 HEL~ 

Applinnt's Form ldtntilier: School-13 
Phont Nnmber: (7S7) 555-SSSS 

11. B.W.d :t•tkks: 1.is.t the etityleotitic1 tb•• ,,;.u ~ pa)"inf tli.t bills direct))• to the pco~ider i'crtbit ltn·ic.~ 

fC:'\l>t:kd m ~ awlic&tiM. 1lzev att i::Dlm"IUS Billed &titiei. At ltut oat liJlt of this itc-m •ust ti. cemplcttd. l( 
2 Bilicd.b.~· ci,ed oa}>GcrFormJ71 issaottiltl'd bt'lou-. ~al.-')'" dfti.itd foe the fimdili,g tt:~ts 
u1oci¥td wi\la Ui:is f onn ~70. 

FCCFocm470 
o...i...io10 
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View · Favorites Tools Help . . .. · .· · .. · ·. > . .... ·. > 
~ 8 School.and libfaries Pro... ~ adltiJ ~ E·rat• Manag•r EDGE >tt Google t1 Sugg.sted Site. • 

u 'tt'J 

HOM£ I CANUL I SAVE & EX\T I HEL P 

..,f.,,i.f .. r£_.f<.,·11.,2e..,rm.P""1ogiliiiii~•'},..P.,. " .. SCfl.,.·P..,tio. n.,o .... 1 ... Ss .. n;.'it!i .. -.. s R .. (!.q;,,,11es .. ·t ... ed_i!n .. ·' '. .. a,..ee,...rt ... 'f .. 'ca.11,..onliiil~ f.o,.m1111 --• · 

Appro\-al~O~ 

S060.0S06 
Entitv Number 000000 

Cont~ct Person.: Juna Pnez 

·rr rn .. nn rwn 

Applicant's Form Identifier: School-13 
Phone Number: (787) 555.5555 

Billed Entities 

m r nn 1 W'N nu 

FCCForm470 
Octob ... 2010 

rz nw:r I' I a 
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. Block 5: Certificaci6n y Firma "Certification and Signature" 

Este es el ultimo bloque a contestar. Contiene preguntas a marcar de la 19 a la 27g. Lea cuidadosamente y marque lo que corresponda a su situaci6n. 

Luego de completar este bloque, procedera a someter su forma. Antes de someter, debe estar seguro de que la informaci6n que incluyo es correcta. Para 
someter la forma, pase a la pr6xima pagina y presione el bot6n de "Submit". Ahora presione el bot6n que indica "Paper Certification" y automaticamente 
abrira una nueva pagina que contiene la misma informaci6n que usted acaba de completar en el Bloque 5. lmprima las paginas (total de tres}. 

Una vez impresas, firme el documento en la pagina 2 y escriba la fecha. En la ultima pagina del documento apareceran dos direcciones de envfo. Le 
recomendamos que envfe los documentos firmados a la direcci6n ffsica. Esto asegurara la certificaci6n rapida de su forma 470. Recuerde conservar una copia 
de estos documentos antes de enviarlos para su expediente. 

22 I D r e y f o u s 



HOM.£ CANCC\ )Avt l. t.XIT l HElP 

000000 

... f .. o.i.,~ .. ~-Ser. .. R .. ?.·c1:"1..,P•r"'09""!_~ .. t_n .. ·p: .. io,..n .. o: .. s.~.1111.ce ... s ... R.~ .. ues- ·t .. ed .. a .. nd .. · .. ce..,r .... ti~ ... can,.· ... cn .. F.or.m ___ • 

Asi;:i~oit~· o~m 
~C4Q..OS0d 

Entity Number: 148475 
Contact Person: Juna Perez 

Applicant's Form Identifier: School-13 
Phone Number: (787) 555-5555 
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Fil• Edit V- Favorites . lools W.lp·.. . · .. ··:. . . .. ,· . .. : . . . .,· 
'.iii • School; 1hd lib11ri;,; Pro::: . :i;ii 1d2lll .i'ii E·rlte Man1gttEOGi . ~ GCogle 0 Suggorti<ISit.s • 

r~ 

I'] 
11 
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I J 
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Pulse "Print Preview" e imprima la forma para que la pueda revisar. 

Filf:: 'Edit :_:Vitw · ~1~rit~.: :-:· :Too~s .: _ .:."·~~·p· ·<"' ........ ·: .. _·· ._ ..... :··, ·_ :-.·:<:_·.·:·<<:·:.'.·.::···.::_:·::.·:>· _: ... . :-_:'·-. __ __ :.'. __ .. _·. :···".\.·.: 
~ • Sch~~I~ ~,;di.ib;~riu Pro;.. .;J 1ca1ti .~ E·r•t• ~nig~r Ei>G£ ~t G~ogl~ a S~gg~-~ situ:. 

4iU§ifi§iM§ji+ 

,.f .... ,,.~'"tS"'~,.I ~-.Fl•rf•ic•~•Pr .. c.giil/ .. ~m .. 'Ji.,o~ .. -s,...c.r.;ip•:io.n .. o.,f S"'e•r"···< .. es ... R ... e,..c ... aa_s,.ted- an•d""Ce"'r .. 1i'.,,1c,..•~ .. ·o,.n•Fc'""rm ___ • 

~-JlbyO.\m 
;()6Q..O! O.f 

Entity Numbtr: 000000 
Contact P•rsoa: Juna Perez 
fC:Cfcna 

Applicant's Form Idrntifier: Library-13 
Phone Number: (787) 555-5555 

470 
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Felicidades completaste tu formulario. Ahora debes firmar la forma ·y enviarla por 

correo certificado a: 

SLD Forms 
ATTN: SLD Form 470 
3833 Greenway Drive 

Lawrence, Kansas 66046 
1-888-203-8100 
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I. Descripcion 

Biblioteca del Centro para Puerto Rico 

El Centro para Puerto Rico de la Fundaci6n Sila . M. Calderon (FSMC) es una 
organizaci6n sin fines de lucro cuya misi6n es promover el desarrollo comunitario para 
reducir la pobreza, realzar el rol de la mujer en la sociedad, y fomentar la revitalizaci6n 
urbana, los valores eticos y la responsabilidad social. La FSMC cuenta con una 
biblioteca especializada en las ciencias sociales con un e:ifoque en las tematicas que 
promueve la Fundaci6n. 

Las colecciones incluyen recursos en una variedad de formatos incluyendo libros, 

DVD's, directorios, enciclopedias tematicas, guias y manuales, estudios, reportes y 
monografias, biograffas, libros electr6nicos, tesis y otras investigaciones publicadas en 
Puerto Rico y el resto del mundo. La especializaci6n de la Biblioteca proviene de la 

concentraci6n de libros y otros recursos en los cuatro temas principales de la FSMC 
disponiendo de sub-temas comp microfinanzas y microempresas, discrimen y 
violencia, trabajo social comunitario y pobreza urbana en la colecci6n de Pobreza y 
Desarrollo Comunitario; estudios de genera, feminismo, mujeres maltratadas, mujeres 
empresarias, desigualdad y derechos civiles, maternidad, matrimonio y familia en la 

colecci6n de la Mujer; planificaci6n, arquitectura, antropologia urbana, ciudades, 
sociologfa y revitalizaci6n urbana, construcci6n y arquit~ctura paisajista en la 

colecci6n de Urbanismo y responsabilidad social corporativa, etica empresarial, social 
y poJftica, derecho y etica y educaci6n moral en la colecci6n de Etica y Valores. La 

Biblioteca tambien tiene una Colecci6n de Referenda General y subscripciones a 
revistas tematicas y peri6dicos que proveen un espectro amplio sobre los temas en 

diferentes partes del mundo. 

Desde su apertura en el 2010, la Biblioteca ofrece servicios diarios de referenda, 

brinda conexi6n inalambrica a Internet y terminales de computadoras publicos, y 
recientemente se convirti6 en una Colecci6n Afiliada al Foundation Center. El 

ofrecimiento de servicios bibliotecarios se fortalece con la 1ntegraci6n de tecnologfas 
a traves del acceso a recursos y comunicaciones en plataformas de medios sociales 

coma Facebook, Gmail y Twittery de la Biblioteca Virtual que provee acceso al acervo 

de las colecciones de la Biblioteca a traves de la plataforma de blog Wordpress. De la 

misma forma, la Biblioteca ofrece asistencia tecnica y apoyo en el desarrollo de 
Centros Tecnol6gicos Comunitarios (CTCs) en comunidades de bajos recursos a traves 
de un Consorcio de Bibliotecas Electr6nicas, capacitaci6n a administradores de CTCs 

yen la instalaci6n de infraestructura tecnol6gica para ofrecer servicios bibliotecarios· 
y de informaci6n a estas comunidades. 

La Biblioteca de la FSMC cuenta con un programa continua de desarrollo de destrezas 
para el personal de la Biblioteca, las participantes de los programas de la FSMC y el 
publico general. Este incluye una variedad de actividades que incluyen orientaciones 
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generales de los recursos y servicios, webinars, talleres interactivos para identificar 
fondos y presentaciones de Ii bros, tesis e investigaciones 

Mensualmente se ofrece un prornedio de 370 servicios a usuarios en la Biblioteca, 
ubicada en la Calle Gonzalez de la Urb. Santa Rita en Rio Piedras. Entre las usuarios, se 
encuentran investigadores, profesores y estudiantes de universidades, maestros y 
estudiantes de escuelas, Hderes comunitarios, personas sin hogar, residentes de Rio 
Piedras, municipios adyacentes y el publico en general. La Biblioteca cuenta con dos 
empleados (Director y Asistente de Biblioteca) y voluntarios de los programas 
federates de AARP y Ameri*Corps que proveen servicios de referenda a los visitantes, 
mantienen las colecciones y ofrecen asistencia tecnica para el mantenimiento y 
desarrollo de infraestructura y servicios de la Biblioteca. 

Centros Tecnologicos Comunitarios 

Los Centros Tecnol6gicos Comunitarios (CTC's) son bibliotecas electr6nicas 
localizadas en las comunidades desaventajadas de la Isla. En estos recintos se realizan 
diversidad de actividades con el fin de colaborar en iniciativas dirigidas a mejorar la 
calidad de vida de las comunidades. Los CTC's son unidades de informaci6n dirigidas 
a proveer acceso a la informaci6n sin barreras a todos los ciudadanos que visiten y 
utilicen sus facilidades para satisfacer sus necesidades de informaci6n. Los CTC's estan 
comprometidos con la educaci6n, desarrollo y fortalecimiento de destrezas de 
informaci6n e investigaci6n de la poblaci6n a la que sirven. Los CTC's cumplen un rol 
de facilitadores de acceso a la informaci6n para necesidades de fndole educativa y 
laboral. Entre los servicios disponibles se encuentran: 

1. Recursos para apoyar la busqueda de informaci6n para asignaciones y tareas 
escolares de estudiantes de niveles K-12. 

2. Acceso a computadoras, impresoras, copiadoras y otras tecnologfas modernas 
para facilitar el desarrollo de trabajos escolares y satisfacer necesidades 
personales y laborales. 

3. Acceso al internet para consulta de informaci6n y uso de recursos 
bibliograficos. 

4. Adiestramientos en el uso de tecnologias de la informaci6n y comunicaci6n. 

Los CTC's cubiertos por este plan de tecnologfa son: 

Centro Tecno16gico Comunidad Dukes Labios 
El Centro Tecnol6gico de la Dulces Labios esta localizada calle Pachfn Marfn, en el 
municipio de Mayagiiez. Este centro ofrece servicios a los habitantes del barrio y otros 
sectores aledafios. Opera en horario vespertino para apoyar a los estudiantes que 
salen de las escuelas cercanas a la comunidad. Cuenta con un administrador y 
estudiantes voluntarios del Recinto Universitario de Mayagi.iez, quienes ofrecen 
tutorfas. 
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Centro Tecnologico Comunidad San Romualdo 
El Centro Tecno16gico de la comunidad San Romualdo esta localizada en la Calle Ken 
el barrio del mismo nombre el municipio de Hormigueros. Este centro ofrece servicios 
a los habitantes del barrio y sectores aledafios. Cuenta con un administrador. 

Centro Tecnologico de la Comunid_ad Las Carolinas 
El Centro Tecnologico Comunitario Las Carolinas esta localizado Carr. 330 km. 3 en 
el Barrio Duey Bajo en el municipio de San German. Este centro ofrece servicios a los 
habitantes del barrio y otros sectores aledafios. Cuenta con un administrador y cinco 
(5) personas que colaboran apoyando gestiones administrativas y de servicios. El 
CTC cuenta con computadoras, impresoras y fotocopiadoras para los servicios de 
busqueda de informaci6n para necesidades de fndole educativa. 

Centro Tecnologico Comunidad Sabana Eneas 
El Centro Tecnologico esta localizado en Calle A #113 del barrio Sabana Eneas en el 
municipio de San German. Lideres comunitarios de este centro colaboran con otras 
corriunidades aledafias. 

Centro Tecnologico Comunidad Palmarejo II 
El Centro Tecnol6gico de la Comunidad Palmarejo II esta localizado en la Calle Monaco 
#117 esquina Tailandia del barrio Palmarejo en el municipio de Lajas. En el mismo se 
ofrecen servicios de computadoras, impresoras, fotocopiadoras e Internet a los 
residentes de la comunidad y sectores aledafi.os al barrio Palmarejo. 

Centro Tecnologico Comunidad La Salud 
El Centro Tecnologico de la Comunidad La Salud esta localizado en la Calle Jaguita # 
61 en el Sector Mineral del Barrio La Salud en el Municipio de Mayaguez. Desde el 
centro se ofrecen diversas actividades culturales y servicios educativos a Ios 
miembros de la comunidad y otros sectores cercanos. 

Centro Tecnologico Hosanna · 

El Centro Tecnologico Hosanna esta para servirles a todas las comunidades en el 
pueblo de Isabela de Iunes a jueves de 2:00 p.m. a 6:00 p.m. en la carr. 4494 Km 1.2 

Int. Calle La Cumbre Isabela, P.R. 00662. Ofrece asistencia a estudiantes en sus tareas, 
busqueda de informacion en internet, servicio Wi-Fi, programas de Microsoft Office, 
impresion de trabajos, fotocopias a bajo costo, transacciones de gobierno, cursos 
cortos en computadoras, talleres tanto para estudiantes como adultos 

Centro Tecnol6gico La Alianza 
El Centro Tecnologico La Alianza esta localizado en el Edificio Wilbert Radinson 
Gonzalez, Calle Nueva-Final, Rincon, cerca del Cuartel de Ia Polida Estatal. La misi6n 
del CT la Alianza es proveer servicios tecnologicos para el beneficio de personas que 
viven en condiciones desventajadas, de todas las edades para que superen y apoderen 
de sus condiciones de vida mediante la autogesti6n, usando Ia tecnologfa y sus diversos 
medios en su diario vivir. 



6 

Centro Tecnol6gico Comunitario de la Comunidad Las Flores 

El Centro Tecnol6gico Comunitario de la Comunidad Las Flores.es un centro educative 
que fomenta que las estudiantes tengan acceso gratuito al uso de las computadoras y 
la tecnologfa para el promover su desarrollo educativo, intelectual y personal. La 

misi6n del Centro Tecnol6gico Comunitario es proveer servicios para el desarrollo de 

habilidades y conocimientos tecnol6gicos integrando a nuestra comunidad para el 

mejor funcionamiento de la poblaci6n general y mejorar nuestra calidad de vida. El 
CTC esta localizado en la Comunidad Las Flores Calle Margarita Bzn. #09 en Aguada. 

II. Misi6n 

La Biblioteca tiene como misi6n ofrecer servicios de informaci6n a la comunidad a 
traves de sus colecciones especializadas y asf fomentar la investigaci6n y el desarrollo 
de proyectos. 

La Biblioteca de la FSMC y las CTCs cumplen con las objetivos establecidos por el 

Library Services and Technology Act al ofrecer servicios de biblioteca y de acceso a 

computadoras e Internet al publico general y a otras personas que de otra forma no 

recibirian servicios bibliotecarios ni de acceso a tecnologias modernas en Puerto Rico. 

Ill. Metas, objetivos y estrategias 

Metas 

Proveer acceso a informaci6n para satisfacer las necesidades de informaci6n para la 
investigaci6n de estudiantes, facultad y comunidad en general. 

Acceso - Proveer la infraestructura de tecnol6gica y de comunicaci6n a la Biblioteca 
del Centro para Puerto Rico y las Centros Tecnol6gicos Comunitarios (CTC's) que 
asegure el acceso a la informaci6n a todos los usuarios. 

Informaci6n- Proporcionar acceso a fuentes de informaci6n bibliograficas de 
autoridad, calidad y actualidad para satisfacer las necesidades academicas, 
investigativas y personales de los usuarios. 

Educaci6n -Colaborar con el desarrollo y fortalecimiento de destrezas de i.nformaci6n 
del personal de servicio de la Biblioteca y los CTC's con el objetivo de ofrecer servicios 
de calidad y eficacia. 



Objetivos 

1. Desarrollar colecciones en diversos soportes para apoyar la investigaci6n 
sobre los temas de pobreza, desarrollo comunitario, mujer, urbanismo etica y 
responsabilidad social, entre otros. 
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2. Facilitar la recuperaci6n de la informaci6n de los usuarios a traves de una 
catalogaci6n descriptiva efectiva. 

3. Proveer acceso a la informaci6n sin limitaciones de horario y distancia a traves 
de herramientas virtuale_s. 

4. Promover el uso responsable de la informaci6n y sus fuentes a traves de la 
alfabetizaci6n en la informaci6n. 

Estrategias 

1. Evaluar equipos y proveedores de servicio que faciliten el acceso al Internet. 
2. ldentificar fuentes de ingreso locales para la adquisici6n de equipos _ 

tecnol6gicos y fuentes de informaci6n bibliografica para proveer servicios de 
informaci6n. 

3. Solicitar fondos externos a organizaciones sin fines de lucro y oficinas 
gubernamentales estatales y federales para el d.esarrollo de colecciones 
electr6nicas, la adquisici6n de equipos y establecimiento de conexiones a 

internet. 
4. Participar de actividades que fomenten el desarrollo profesional del personal 

a cargo de los servicios en la Biblioteca y CTC's. 
5. Fortalecer la presencia virtual de la Biblioteca del CPPR y de los CTC's, 

incluyendo www.ctcpr.org_ 

IV. Desarrollo profesional 

Como parte de las estrategias de Ia Biblioteca del CPPR y los CTC's esta el 
fortalecimiento de los conocimientos y destrezas del personal a cargo de la 
administraci6n y los servicios. La capacitaci6n de los recurses humanos es esencial 
para el buen funcionamiento de las unidades de informaci6n, el mantenimiento de sus 
equipos asf como tambien el ofrecimiento de servicios de informaci6n. Como parte de 
estos esfuerzos se contempla: 

1. Consultar anualmente al personal de administraci6n y de servicio para 
conocer sus destrezas y niveles de dominio en el uso y manejo de tecnologfas. 

2. Disefiar y ofrecer actividades de desarrollo profesional dirigidas al personal · 
administrative de las CTC's con el objetivo mejorar las destrezas 
administrativas y de planificaci6n estrategica y de comunicar las ultimas 
incidencias en recursos y fuentes de informaci6n. 

3. Facilitar la participaci6n del personal administrative y de servicio en 
seminaries ytallere's de las principales organizaciones profesionales del campo 
de las ciencias de la informaci6n local y de otras organizaciones educativas. 



V. lnventario y necesidades 

Biblioteca del Centro para Puerto Rico 
lnventario 

Hardware 
> 1 Servidor 
> 1 Switch 
> 2 Wireless Access Point 
> 9 computadoras de escritorio 
> 3 computadoras portatiles 
> 1 tableta 
> Sistema de videoconforencia 
> 1 impresora/scanner/copiadora B&N 
> 2 unidades de telefono 
> 1 low vision screen 

Software 
> Licericia de Microsoft Office (Word, Excel, Power Point, Publisher) 

> Licencia de Destiny Library Manager (Programa de Automatizaci6n) 
> Anti virus 

Necesidades 

Hardware y software: 
> 1 Escaner e impresora laser a color 

> 1 Televisor 
> 1 Proyector 
> · l Pantalla para proyecci6n 
> 5 Multiplugs 
> 5 Extensiones 
> 8 Maletines para computadoras laptops 
> SUPS 
> 1 Control remoto para presentaciones 
>. 1 Fotocopiadora con monedero 
> SWebCam 
> 8 Audffonos 
> 1 Bocinas 
> 1 Equipo Sorenso para personas sordas 
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Centros Tecnol6gicos Comunitarios 
Inventario por cada centro 

Hardware 
> 1 Servidor 
> 1 Switch o Router 
> 1 Wireless Access Point 
> 3 a 10 computadoras de escritorio 
> 1 impresora 

Software 
> Licencia de Microsoft Office (Word, Excel, Power Point, Publisher) 
> Anti virus 

Necesidades 

Hardware y software: 
> 16 Computadoras portatiles 
> 4 Escaner e lmpresora laser a colores 
> 4 Equipo de video conferencia 
> 3 Televisor 
> 5 Proyector 
> 4 Pantalla para proyecci6n 
> 5 Multiplugs 
> 5 Extensiones 
> 10 UPS 
> 5 Control remoto para presentaciones 
> 6 Fotocopiadora con monedero 
> 32 Antivirus 
> 5 Web Cam 
> 10 Audffonos 
> 5 Bocinas 
> 5 Equipo Sorenso para personas sordas 

VI. Presupuesto 
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Los costos para cubrir las necesidades tecnol6gicas de las unidades incluidas en este 
plan ascienden a $243,153.96. Esta cantidad incluye equipos, labor y mantenimiento 
para acceso a Internet alambrico e inalambrico. Para cubrir estos costos se ha 
solicitado los fondos del Proyecto E-rate que cubriran la cantidad de $218,838.56 que 
representa el 90% de los costos. La Biblioteca del Centro para Puerto Rico y los Centros 
Tecnol6gicos Comunitarios deben aportar el 10 % de los costos que son $ 24,315.40. 
Para contribuir con parte de estos costos el Centro para Puerto Rico cuenta con una 
partida presupuestaria de$ $49,900.00 d6lares anuales dirigida al area de tecnologfa. 
Otros fondos disponibles provienen de donativos de entidades privadas y de 
propuestas a entidades gubernamentales. 



VII. Evaluaci6n 

Como parte de las medidas de avalu6 se considerara: 

Equipos: 

• Inventario de Equipo - Se hara regularmente para verificar problemas 

con mantenimiento, necesidad de reemplazo y actualizaci6n de 

licencias. 

• Se mantiene en vigor el Plan para el Mantenimiento y Reemplazo del Equipo 
de Laboratorio de la Biblioteca del CPPR. 

• Se lleva un registro de los usuarios atendidos y servicios provistos. 
• Se realizan evaluaciones del impacto de los talleres y adiestramientos que 

ofrecen la Biblioteca y los CTC's 

Desarrollo Profesional: 

• Entrevistas al Personal Administrativo y de Servicio - Se llevaran a cabo 
regularmente para determinar las necesidades de adiestramiento del personal 
destacado en las CTC'S y en la biblioteca. 

• El personal que haya participado de talleres o adiestramientos implantara 
I 

nuevas destrezas y actividades aprendidas e informara la relevancia para las 
funciones que ejerce en la unidad de informaci6n. 

Vigencia 

Este Plan entran1 en vigor a partir de la fecha de aprobaci6n y sera revisado cada tres 
aiios o cuando la FSMC determine pertinente. 


